
Dr. Rhonda Savage 
Rhonda R. Savage, DDS is internationally 
known and respected in the dental practice man-
agement and consulting field. After earning her 
DDS degree from the University of Washing-
ton School of Dentistry, she served as a dental        

officer in the U.S. Navy. 

Dr. Savage has been in private practice for 17 
years, recently serving as President of the Wash-
ington State Dental Association. As CEO of 
Miles and Associates, she speaks and consults on 
practice management, women’s health issues, 
periodontal disease, communication, marketing, 

and zoo dentistry.

Teresa Dobbins is an enthusiastic teacher and 
talented motivator. She was a Dental Assistant 
and a Scheduling Coordinator for Dr. Savage 
from 1992 to 2007. Teresa specializes in de-
veloping effective front office systems and is a 
trainer for hygiene and restorative staff, focusing 
on increasing case acceptance, developing effi-
cient collection techniques, reducing the num-
ber of broken appointments, and boosting staff 

productivity. 

Teresa is skilled in teaching teams how to com-
municate with patients. She has had hundreds of 
hours in continuing education, including train-
ing in comprehensive, full-mouth dentistry, es-

thetic dentistry, and practice management. 

Start Now
By Studying

meet your presenters

Teresa Dobbins

The Joy of Assisting 

Rhonda’s DVD package The 
Joy of Assisting shows you how 
to incorporate new strategies 
and procedures into everyday 
practice to greatly improve 
your team’s effectiveness. 

Teamwork &             
Communication 

Rhonda’s DVD program    
Teamwork & Communication 
helps your dental team learn 
how to communicate well, 
ensuring that the patient moves 
from one person to the next 
seamlessly, how to improve case 
acceptance by knowing the right 
words to use, and more. 

Dynamic dentistry

There’s a reason why some 
practices rise to the top 
5 percent while others 
stay at start-up levels. Get 
Linda’s best selling Dynamic 
Dentistry and learn how to 
develop your own dynamic 
practice.  

visit our website FOR more information: 
www.DentalManagementU.com

Don’t Happen By Accident
What every dental team needs to know

Successful
Practices

Miles & Associates Dental Team 
Conference Dates:

virginia beach, va
march 12-13, 2010

palm springs, CA
November 5-6, 2010

Register Today!
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35
19

 5
6t

h 
St

 N
W

 
Su

ite
 2

40
 

G
ig

 H
ar

bo
r, 

W
A

  
98

33
5

Miles & Associates Dental Team Conference

virginia beach, va
march 12-13, 2010

palm springs, CA
November 5-6, 2010

Register Today!
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“Great information, great presenters, 
fun environment!!!” 

~Jayne Shanks, RDH



Conference sessions

When every dental team member values the patients they serve, it means 
better care, happier patients, and more profits. At the Miles & Associates 
Dental Team Conference, you’ll learn how to build and strengthen your 

team, so each staff member is patient-centered and each is committed to the 
success of your practice. Because when your team shares your vision, when 

every member shows leadership, effective communication and accountability 
to practice goals, you have more time to do what you do best: 

take outstanding care of your patients.

Learn how our clients doubled their practices, while working fewer hours 
a week. How to use statistical data to grow your practice. How to develop 

communication skills that reduce broken appointments and no-shows. How 
to confidently discuss fees and procedures with your patients. You’ll get all 

that and more at the Miles & Associates Dental Team Conference. 

“I have been to this     
conference five times. I   
am motivated and renewed 
each time I attend. ” 

~ Dr. Greg Lynch

“I learned more today 
than any other dental 
convention. Thanks for 
all the information and 
learning tools to make our 
office more successful. ” 

~ Ada Butler, Financial Coordinator

“In one year our gross 
production went up more 
than 33% and our net  
income increased more 
than 50%.”

~ Frank Winn, DDS

What They’re Saying...

The Key Essentials of a Successful Practice:
What Every Office Needs to Know

■  Asking for & Attracting New Patients

■  The 7 Phases of Patient Communication

■  Marketing Plans that Work

■  Creative Scheduling Concepts for Maximum Productivity

■  Understanding Behavioral Styles

■  Avoiding No-shows and Broken Appointments

■  A More Profitable Hygiene Department

■  Financial Policies & Collection Techniques

Miles & Associates Dental Team 
Conference Dates:

        virginia beach, va
         march 12-13, 2010

        palm springs, CA
         November 5-6, 2010
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Registration

Practice Name:_ _____________________________________________________

Specialty:___________________________________________________________

Address:_ __________________________________________________________

Phone:_ ___________________________________________________________ 	

Fax:______________________________________________________________

Email:_____________________________________________________________ 	

Website:_ __________________________________________________________

Name:_____________________________________________________________

Name:_____________________________________________________________

Name:_____________________________________________________________

Name:_____________________________________________________________

Name:_____________________________________________________________

Card#_____________________________________________________________ 	

Security________________________________ Exp_________________________

Cardholder Name_ ___________________________________________________

Signature___________________________________________________________

Charge Amount ____________________ Credit Card Zipcode___________________

Cancellation Policy: Due to our obligation to hotel and meeting planners a 30 day written advance cancella-
tion is required. A refund less $50/pp, non refundable registration fee will be issued if this requirement is met. 
In the event of a cancellation less than 30 days prior to the event, a 50% refund will be issued. On-site taping is 
not permitted.

Mail To: 	 Miles & Associates Dental Team Conference
	 3519 56th St NW Suite 240 
	 Gig Harbor, WA  98335

Register by phone: 800.922.0866
Or fax to: 253.857.0834
For more info: www.DentalManagementU.com

$795 x 1 person	 =	 $ 795 

$695 x 2 persons	 =	 $ 1390

$595 x _____ persons	 = $______

Additional 10% off 
for 10 or more	 = $______

                           Total	 = $______

Check Enclosed

Charge my		 AMEX	     VISA	     Mastercard

The first 25 people to sig
n 

up receive a F
REE copy of                           

Dynamic             
   

Dentistry
A $35 
Value!

Hotel Information

virginia beach, va : march 12-13, 2010

Virginia Beach Resort Hotel & Conference Center • 800-468-2722
Rates: Single/Double $109, Triple $119, Quad $129

palm springs, CA : November 5-6, 2010

Hotel Zoso • 760.325.9676
Rates: Single/Double $109, Triple/Quad $119

Limited Rooms – Reserve Early! 
When reserving your room, mention the conference for our special rate.

$795/person; 

$695/person for two;    

$595/person for three or more;                 

* Additional 10% off for 10 or more

Fees include daily breakfast, refreshment 
breaks, course materials and certificate. 
Hotel cost separate.

conference fees

conference schedule

NOTE: 
This conference 
counts as 
14 CE credits

■  7:30 - 8:30am: 
    Registration & Breakfast

■  8:30 - 4:30pm: 
    ProgramD
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*Tuition includes continental breakfast & 
mid-morning & mid-afternoon snacks each day.


